
Frequently Asked Questions – Text Message Banking 

Q:  How do I activate Text Banking? 

A:  From the blue navigation bar select Additional Services and click Text Banking & Alerts then 

select the blue Start text banking now hyperlink in the Text Message Banking window.  Enter 

your mobile phone number and click activate.    

You will be asked to complete the Mobile Verification Agreement by entering the activation 

code you received on your mobile number and clicking accept.  Once accepted you will receive 

a message stating that you will now see all your current alerts by text message.    





Q:  What type of transactions can I complete through Text Message Banking? 

A:  Text Message Banking will allow you to receive balances, get the last 5 transactions of your 

primary account AND Transfer money from your designated account to your primary account 

by texting 454545 from your registered mobile device with the commands listed on your Alerts 

& Notifications page in Digital Banking.  

From the Alerts & Notifications page you may also update your primary account and your 

designated transfer from account, add a second mobile number, and remove your registered 

mobile number by selecting the gray Update button. 
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